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Ragdale Hall start 2008 in winning ways

e Y,

8

PRESS RELEASE

At the Heart 106 Lifestyle Awards 2008, Leicestershire health spa, Ragdale Hall picked
up two awards!

Health Spa of the Year
AND The Heart 106 Award for Excellence

Listener voting initially happened on Heart’'s website last
October where Ragdale emerged as finalists in the Health
Spa category along with respected rivals Eden Hall and
Center Parcs.

A period of mystery shopper visits by nominated Heart
listeners then followed culminating with reports being
assessed by a panel of expert leisure and service industry
judges lead by diet and fitness guru Rosemary Conley.

Ragdale Hall's co-owner Michael Isaacs was thrilled to
accept the Health Spa of the Year award but was then
overwhelmed to win another............ the Heart Award for Excellence for the most outstanding winner
across all the categories on the night!!

Heart 106 launched the awards to celebrate their listeners’ favourite choices in a number of lifestyle
categories. When asked why Ragdale had won two awards, one of the judges commented “They not
only offered a great service but the whole spa was such an amazing experience for the mystery
shoppers. They were incredibly impressed.”

Michael commented “We have won a number of awards in the past few years but none means as
much as being recognised amongst such eminent service orientated businesses as John Lewis and
Marriott Hotels, as being the best. This is an award for the Ragdale Team for going above and
beyond the call of duty in the customer care stakes”.

For further details please contact:

Vicki Taylor
Marketing Manager

marketing@ragdalehall.co.uk

Ragdale Hall Health Hydro & Thermal Spa. Ragdale Village, Nr. Melton Mowbray,
Leicestershire, LE14 3PB ~ 01664 434831 ~ www.ragdalehall.co.uk
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